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Introduction
At Chorus, we know that how we work is just as important as the work we deliver. Our Code of Ethics is here to guide our decisions, actions, and behaviours, ensuring we act with integrity, creativity, and care in everything we do. It reflects both our corporate and social responsibility and underlines our commitment to fairness, sustainability, and respect for all.
Our Values
Our culture is built around three values chosen by the Chorus team:
· Collective – We work together to solve problems and see opportunities others might miss.
· Creative – We’re originals: independent in spirit, bold in our ideas, and inventive in execution.
· Confident – We put on a show in everything we do, bringing energy, presence, and excellence.
These values aren’t just words; they’re how we show up for each other, for our clients, and for our partners.
Business Ethics
· We act with honesty and integrity in all our dealings.
· We follow lawful, transparent business practices and avoid any conflicts of interest.
· Our relationships with partners and competitors are based on fair play and respect.
Human Rights, Wellbeing & Inclusion
· We are committed to a workplace that is free from discrimination of any kind whether based on race, ethnicity, religion, age, gender, appearance, nationality, sexual orientation, marital status, political opinion, or disability.
· We believe everyone should have equal opportunities to grow, both within Chorus and with our partners.
· Wellbeing matters. We prioritise mental health and work actively to remove stigma.
· We expect our partners to uphold the same standards of safety, equality, and opportunity in their workplaces.
Our People Policy is available on our website.


Sustainability
Sustainability is core to our creativity. We:
· Limit emissions across all scopes, guided by our sustainability policy and in partnership with ISLA.
· Receive annual appraisals through the Carbon Footprint Standard.
· Embed sustainable thinking into both our operations and the events we deliver for clients.
Our Sustainability Policy is available on our website.
Our Commitments
As Chorus, we commit that:
· We will never engage in unethical or illegal activities.
· We will protect client confidentiality and handle sensitive information with care.
· We will treat all clients, team members, and partners with fairness and respect.
· We will provide accurate, reliable information—never false or misleading statements.
· We will disclose and avoid conflicts of interest.
· We will comply with all applicable laws, including Health & Safety regulations.
· We will continuously improve our skills and knowledge to deliver the best service possible.
· We will uphold the highest professional standards, reflecting positively on Chorus, our industry, and our clients.
The Chorus Code of Ethics is a promise: to each other, to our clients, and to the communities we work with. By living these values every day, we protect our reputation, our people, and our future.
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